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QUICK START
GUIDE TO OPERATION

PLEASE NOTE
This is a quick guide to using your Gazco fire. A more detailed explanation

is found in the main Instructions for Use, Installation and Servicing.

Standard Operation - Studio Open

4.1	 Press and hold the On/Off button until a short beep 
confirms the start up sequence has begun.

	 Continuing beeps confirm the ignition process is under way.
	 The appliance will light in the High flame position.

4.2	 Press UP button to increase the flame height. 
	 Press the DOWN button to decrease the flame height. 
	 At the lowest point it goes to ‘standby mode’, (only pilot lit). 

Press the ON/OFF button again to turn the appliance off.

Dual Burners - Riva2 800/1050

4.3	 To operate the dual burner controls, press the On/Off 
button and DOWN button simultaneously to turn the front 
burner off. 

	 Press the On/Off button and UP button simultaneously to 
turn the front burner on.

	 The flame height can be adjusted in either the single or 
dual burner modes by the using the UP and DOWN 
buttons.

	 Press and hold the On/Off button to turn the appliance off.

IMPORTANT: YELLOW FLAMES TYPICALLY 
APPEAR WHEN THE APPLIANCE HAS REACHED 
NORMAL OPERATING TEMPERATURE. THIS CAN 
TAKE UP TO 30 MINUTES.

	 WARNING: IF THE APPLIANCE FAILS TO LIGHT OR 
BECOMES EXTINGUISHED IN USE, WAIT 3 
MINUTES BEFORE ATTEMPTING TO RELIGHT.



1. Operating the Appliance

This manual covers several methods of operation:

Studio Open Standard Remote Control & 
Wall Mounted Touchpad

Glass Fronted Studio, Eclipse 100 
& Riva2 500/530/670/750HL

Thermostatic &  
Timer Remote Control

Riva2 800/1050
Thermostatic & 
Timer Remote Control and 
Wall Mounted Touchpad

2. Standard Remote Control Operation

Studio Open models only

1

Up

Down

2.1  	 Turning the appliance On

	 Press the LOWER section of the LEFT hand button and the 
UP button simultaneously.

	 An audible beep will be heard (the lighting sequence can 
take up to 30 seconds).

	
	 The pilot will light along with the main burner on high 

setting.

2.2	 Adjusting the Flame Height

	 The flame height of the main burner can be:

	 Increased by pressing the LOWER section of the 		
LEFT hand button and the UP button simultaneously.

	 Decreased by pressing the DOWN button to decrease to 
minimum.

	 At the lowest point the appliance goes into standby mode 
where only the pilot is lit.

2.3	 Turning the appliance Off

	 Press the OFF button to extinguish the appliance.

Low Battery

2.4	 The handset has a low battery indicator on the display when 
its batteries need replacement.

	 Battery replacement is recommended after 1 year.

Dual Burners 
  - Riva2 800/1050 and Eclipse models only

3.15	 Upon ignition, the appliance will light in the position it was 
last set to; for example, if it was last set to rear burner only, 
it will relight in this position. 

	 With the handset it is also possible to turn off the front burner 
and use the appliance with just the rear burner operating.

	 Press SET and the DOWN button simultaneously to 		
switch the front burner OFF.

	 Press SET and the UP button simultaneously to switch 		
the front burner ON.

	 This operation is blocked when in Timer OFF mode and the 
night time set back temperature is set to "--".

	 It is not possible to independently control the flame height 
between the rear and front burners. It is however possible to 
control the flame height of the rear burner when the front 
burner is turned off allowing a reduced minimum input 
position.	

4. Touchpad Control

	 Wall Mounted Touchpads are only available on the 
following models:

	 1.	Studio Open Range (see Diagram 4).

	 2. 	Riva2 800 & 1050 Range (see Diagram 5).

	 Note: There is no wall mounted touchpad on the Glass 
Fronted Studio Range Riva2 500, 530, 670, 750 or 
Eclipse models.
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3. Thermostatic and Timer Remote Control

Glass Fronted Studio, Riva2 and Eclipse 100 models
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3.1	 Turning the appliance On

	 The remote can control the gas appliance from pilot ignition 
through to shut down.

	 To turn the appliance on press the OFF button and the UP 
button simultaneously. Several short signals can be heard.

	 The pilot and main burner ignite and the remote is now 
in Manual Mode:

IMPORTANT: YELLOW FLAMES TYPICALLY APPEAR 
WHEN THE APPLIANCE HAS REACHED NORMAL 
OPERATING TEMPERATURE. THIS CAN TAKE UP TO 
30 MINUTES.

WARNING: IF THE APPLIANCE FAILS TO LIGHT 
OR BECOMES EXTINGUISHED IN USE, WAIT 3 
MINUTES BEFORE ATTEMPTING TO RELIGHT.

3.2	 There are 3 different modes available for controlling and 
operating the appliance:

	 1. Manual Mode
	 2. Temp Mode (Automatic)
	 3. Timer Mode (Automatic)	

3.3	 In MANUAL MODE you can:

	 Turn on the burners using the UP button.
	 Regulate the flame from high to low and back.
	 Switch between dual and single burners.
	 Turn off both burners leaving just the pilot burning .

 	 In TEMP MODE (Automatic) you can:
	 Set the room temperature so the thermostat in the remote 		

automatically maintains that temperature.

	 In TIMER MODE (Automatic) the appliance: 
	 Turns on and off according to the set time periods.
	 Automatically regulates the room temperature during the 		

set periods.
	

	 NOTE: When operating the appliance in Temp or Timer 
mode, the pilot remains lit and the appliance then 
automatically switches on at programmed times to 
bring the room to the set temperature whether or not 
you are in the room. 

	 NEVER LEAVE ANY COMBUSTIBLE MATERIALS 
WITHIN 1 METRE OF THE FRONT OF THE APPLIANCE.

NOTE: If a temperature is set that is beneath the 
current room temperature, the appliance automatically 
switches to PILOT (Stand by).

To turn the Night temperature control off then decrease the 
temperature until [--] is displayed.

Timer Mode (Automatic)

3.10	 There are two programmable settings that can be set over a 
24 hour period, P1 and P2. These are normally used to 
provide an early morning and evening setting for each 
working week:

		  P1 +  = Start Timed Setting 1
		  P1 +  = End of Timed Setting 1	
		  P2 +  = Start Timed Setting 2
		  P2 +  = End of Timed Setting 2

3.11	 P1 - Program 1 for a Timed Setting

	 Press the SET button until the TIMER mode is displayed.

	 Hold the SET button. The displays flashes the current time 
for P1. While the time displayed is flashing you can alter 
the hours and minutes set.

	 To set the time the appliance first lights, change P1   
	 Press the UP button to alter the HOUR.
	 Press the DOWN button to alter the MINUTES in 10 minute 

increments.

	 Press SET again to move to the end setting for P1 This is 
the time the appliance first shuts down:

	 Press the UP button to alter the hour.
	 Press the DOWN button to alter the MINUTES.

3.12	 P2 - Program 2 for a Timed Setting

	 Use the same steps outlined in 3.11 to change the setting 
for P2. 

	 If P1 is already set and only P2 needs to change:

	 Press the SET button until TIMER mode is displayed.
	 Hold the SET button until the display flashes the 		

current time for P1 .
	 Press the SET button once again to scroll past the 		

settings for P1  and P1.

	 With the time still flashing:

	 Press the UP button to alter the HOUR.
	 Press the DOWN button to alter the MINUTES.

	 Once all four times are set press the OFF button.

3.13  To view existing settings: 

	 Select TIMER MODE.
	 Press and briefly hold the SET button the start time for 		

P1 will be displayed.
	 Repeat the above step for the start and end of each 		

program. 

Low Battery

3.14	 The handset has a low battery indicator on the display when 
its batteries need replacement.

	 Battery replacement is recommended after 1 year.



Advanced Controls

3.4	 The LCD screen displays the following information,  
see Diagram 3.

	 1) ºC/24 hour or ºF/12 Hour Clock

	 2) Signal strength (between handset and appliance)

	 3) Battery Status

	 4) Time Setting

	 5) Dual/Single Burner Select

	 6) Selected mode - Manual Flame / Fixed Temp (Auto) / 	 	
	 Program - when appliance is switched on

	 7) Program Timer Setting

	 8) ON/OFF Temperatures setting

	 9) Temperature Setting
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Switching Between Modes

3.5	 Press the SET button to change to Temperature Mode.
	 Press again to change to Timer Mode. 
	 Keep pressing to run through all operating modes. 
 

These are:
	 MAN 
	 DAY TEMP 
	 NIGHT TEMP 
	 TIMER  
	 and back to MAN

	 NOTE: MAN mode can also be reached by 
pressing either the UP or DOWN button.

Setting the Time

3.6	 The Time display will flash after either:
	 a) Installing the battery
	 b) Simultaneously pressing the UP and DOWN buttons.

	 Press the UP button to set the HOUR.
	 Press the DOWN button to set the MINUTE.
	 Press OFF or wait for the remote to return to MAN mode.

Setting the °C/24 Hour or
  °F/12 Hour clock

3.7	 Press OFF and the down arrow until the display changes 
from °C/24 hour clock to °F/12 hour clock and vice versa.

Manual Mode

3.8	 Press the OFF button and the UP button simultaneously. 
Several clicks and audible beeps will sound as the appliance 
begins the ignition process, (up to 30 seconds).

	 The burner will light in the High position.
 
Turning the appliance Off:

	 Press the OFF button to turn the appliance off.

	 FOR SAFETY, WAIT 30 SECONDS BEFORE LIGHTING 
THE APPLIANCE AGAIN.

Increasing the Flame Height:

 	 Press and hold the UP button to increase to maximum.	

Decreasing the Flame Height:

	 Press and hold the DOWN button to decrease to minimum. 
At the lowest point the appliance goes to ‘Standby Mode’ 
(Only Pilot lit).

Designated Low and High Flame Positions:

	 Press the DOWN button twice to put the appliance into the 
designated low position. ‘LO’ will be displayed on the 
handset.

	 NOTE: The flame will go to the designated high position 
before going to the low setting.

	 Press the UP button twice to put the appliance into the 
designated High position. ‘HI’ will be displayed on the 
handset.

	 NOTE: While pressing a button a symbol indicating 
transmission appears on the display. The receiver 
confirms transmission with a sound signal.

Temp Mode (Automatic)

3.9	 The display shows the current room temperature.

	 To increase or decrease the appliance output:

	 Press the SET button to select either the DAY TEMP or the 
NIGHT TEMP mode by briefly pressing the SET button.

	 Hold the SET button until the TEMP display flashes and 	
then let go.

	
	 Set the desired temperature with the UP and DOWN 

arrows. (Minimum temperature 5C, maximum 40C or 40F to 
99F when Fahrenheit is the preferred option)

	
	 Press the OFF button to stop the display flashing or wait	

to return to TEMP mode.


